
Amy	Freeman
959	Peralta	Avenue
Albany	CA	94706

Aug	29th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	chose	a	competitive	provider	because	ATT	charges	top	dollar	and	provides	terrible	service.	Every
single	time	that	I	had	a	problem	with	ATT	it	took	hours	on	the	phone	repeated	times	to	get	any
service.	Since	I	have	changed	to	Sonic,	my	internet	has	been	great,	and	any	time	that	I	have	a
problem	I	get	a	person	to	help	me	immediately.	I	started	with	DSL,	now	have	Fiber,	and	have
phone	through	Sonic.	

Please,	do	not	take	this	wonderful	service	provider	from	me.

Amy	Freeman


